Managed Server

What is a Managed Server?

Traditional shared server hosting solutions
are sufficient for most web sites but are
limited to standard software packages. A
Managed Server allows you to install and
customize applications to your specific
needs. The hidden benefit of a Managed
Server is in the cost. The total cost of own-
ership for a Managed Server is usually less
than colocation but allows nearly the same
flexibility. By using a Managed Server, you
focus on your business instead of the
server.
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What does ipHouse do?

We provide fully managed web and data-
base server solutions on which your Web
applications reside. We take the worry of
hardware support, OS updates and server
software operations off your shoulders.

ipHouse deploys and maintains industry
leading server hardware and software, to
operate your Managed Server with the
same delicate care we provide to our own
equipment. All housed in our secure and
reliable climate controlled data center.
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We provide system availability reporting,
statistical usage analysis, data backups and
security analysis. ipHouse Engineers are
familiar with installing, updating and main-
taining server systems and the necessary
vigilance that must be taken when working
with server software to prevent vulnerabi-
ties. Hardware & software updating and
patching is a standard process that is a
regular part of our daily operations.

Platform Highlights:

e Full management of hardware, operating
system, and base server software applica-
tions on a server dedicated to you. If it
breaks, we fix it.

e Full management of user accounts, disk
guotas and access control.

e Testing and integration of hardware,
operating systems and third-party soft-
ware. Don't spend time managing the sys-
tems that should be used developing con-
tent.

e Installing all bug fixes and updates to
hardware, firmware, OS, applications and
third-party software to keep systems
stable and functional.

e Extensive monitoring of hardware and
software from our network. We can notify
you directly when system status changes.

e Freedom to install custom server applica-
tions not available in traditional shared
server environments.

= Exclusive access to our Senior Engineers.

e Industry leading Dell. hardware housed
in our secure data center.
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